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Defining the Problem
1. Students are often unprepared for the challenges of remote 

learning.


2. Open enrollment enables students to register for all, some, or no 
remote education courses.  They choose, regardless of how 
prepared they may be.


3. Online descriptions of course modalities are insufficient for 
informing students of remote learning challenges.


4. A readiness assessment should help students self-identify areas to 
strengthen for remote learning success.


5. Students must be empowered to make informed decisions.  
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Background
From 2009 to 2013, New River was able to leverage funding from a 
Title III grant to license the READI assessment from SmarterMeasure.  


After the grant ended, the annual licensing cost was determined to 
be too much (about $5,000), so the license was allowed to expire.  In 
2021, the need for an assessment to identify a student’s readiness for 
remote learning once again became an organizational priority, 
largely due to the unexpected shift to remote learning for the 
majority of courses in response to the pandemic.  


Without abundant resources, a simpler and less expensive solution 
was needed.  
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Project Constraints

1. Focused and concise, so students will use it.


2. Must connect students to available support resources.


3. Administrative burden must be minimal.


4. No budget or time to wait.


5. Survey should empower students to better prepare for 
remote learning challenges.  
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Research

Based on recent remote learning experiences and striving to achieve 
compliance with recommendations provided by Quality Matters, a 
grass-roots effort by faculty was initiated to better prepare students 
for remote learning.  


After this group searched for solutions in use by other colleges and 
universities, a few resources were identified that seemed like good 
building blocks for creating an assessment for New River.  
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READI Assessment
1. SmarterMeasure’s READI Assessment (2009-2013)


2. Learning Readiness Indicator (current name)


3. Takes 45-60 minutes to complete, but provides abundant 
information for variety of areas.


4. Some administrative management is required.


5. Annual cost about $5,000.  


6. http://www.smartermeasure.com/about/assessment-
overview/
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JotForm Remote Learning Readiness Survey

1. JotForm is free (jotform.com). Annual cost is $0 (for up 
to 5 forms, 100 monthly submissions) and $288 (up to 
25 forms, 1,000 monthly submissions).


2. The 25-question survey takes fewer than 5 minutes to 
complete.


3. Provides personalized results with links to relevant 
support services automatically emailed to user.
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About the RLRS
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1. Two parts with 25 total questions.


1. Part A: Technology Access and Proficiency.


2. Part B: Time Management, Self-Motivation, and 
Study Skills.


2. All answers are Agree, Somewhat Agree, or Disagree.


3. Upon completion, results are emailed to student with 
2-page PDF of related support services.  
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Remote Learning Readiness Survey
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RLRS Results
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1. Does completing this survey help students prepare for the 
challenges of remote learning?


2. Are support resources accessed as a result of students seeking 
to improve the areas identified?


3. What is required to implement this pilot full-scale?
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RLRS Results - 1 User
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https://web.newriver.edu/RLRS-results-cleaned.png
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RLRS Pilot Results
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RLRS Results (Part A)
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RLRS Results (Part B)
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RLRS Results - Summer Pilot
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1. Nearly half used a mobile phone to complete the survey.


2. Average time to complete was about 2 minutes. 


3. Most responses were Agree, but these areas were highest for non-
Agree responses in Part A:


1. “installing software” and “being fairly good at using computers”


2. “learning equally well in groups or individually” 


3. “learning independently”


4. Access to most support services by pilot users not tracked, but online 
training for time management is tracked (2 users completed it).
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RLRS Results (Part B - Training)
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Project Constraints (√)

1. Focused and concise, so students will use it. (√)

2. Must connect students to available support resources. (√)

3. Administrative burden must be minimal. (√)

4. No budget or time to wait. (√)

5. Survey should empower students to better prepare for 
remote learning challenges. (√) 
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Summary
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1. Based on the pilot, we feel this instrument will be helpful to students to prepare for remote 
learning.


2. To go live with more students we’ll need to purchase a license.


3. Are users accessing support resources after completing the survey?


4. Administrator access to jotforms.com may need to be shared (collaboration link is available). 


5. One user completed the survey 6 times, but identified Agree for all 25 responses. Some follow-
up required?


6. Advisors need access to the results and should request students email them the information.


7. The survey is meant to empower learners with the responsibility for seeking the information 
and support needed for success with remote learning.  This survey is effective at providing them 
this information.


8. Results are emailed to the student, but also emailed to CIO and available online at jotform.com. 

http://jotforms.com
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References and Resources
1. Online Learning Readiness Questionnaire by Penn State University — 

http://tutorials.istudy.psu.edu/learningonline/ORQ/
ORQ.htm#ShowResults

2. RLRS by New River Community and Technical College — https://
form.jotform.com/211105275727148

3. RLRS (Sample Completed Form) — https://web.newriver.edu/RLRS-
results-cleaned.png

4. RLRS (Understanding Results and Support Services) — https://
web.newriver.edu/Readiness-Survey.pdf

5. SmarterMeasure Learning Readiness Indicator — http://
smartermeasure.com/about/assessment-overview/
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