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If	you	have	the	VPN	client	already	installed	and	it	isn’t	working,	you	must	uninstall	it	before	doing	this	
installation.		If	you	have	the	VPN	client	and	it	is	already	working,	then	you	do	not	need	to	re-install	it.		
Also,	these	directions	will	NOT	work	if	you	are	INSIDE	the	New	River	network.		You	must	be	OUTSIDE	
our	network	to	access	the	site	listed	below	in	the	first	step.			

Open	Google	Chrome	Browser	and	navigate	to	the	following	URL:	

https://vpn.newriver.edu/		

	

Sign	in	with	your	Domain	Username	and	password	(the	username	is	everything	to	the	left	of	
@newriver.edu	in	your	email	address).			

	

	

	

On	the	next	screen	select	the	link	AnyConnect	
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Then	select	Start	AnyConnect.		
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Select	Download	for	Windows.	
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In	the	bottom	left	corner	Google	Chrome	will	begin	the	download.	When	completed	select	the	up	
arrow	and	click	open.	

	

	

	

The	client	installation	will	now	begin.	Select	I	accept	the	terms	of	the	license	agreement	and	select	
next.	
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Click	Install,	then	finish	when	completed	
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From	your	Windows	menu	in	the	bottom	left	corner	select	Start>	Cisco	AnyConnect	from	the	
menu	
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In	the	ready	to	connect	window	enter	vpn.newriver.edu	

	

	

Next	select	the	gear	icon	to	access	the	settings	
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Select	the	preferences	tab	and	uncheck	block	connections	to	untrusted	servers	and	then	close	
that	window	
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Click	connect	and	on	the	next	window	that	appears	and	enter	your	New	River	username	and	
password	to	connect	
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AnyConnect	resides	in	the	system	tray	where	you	can	disconnect	and	connect	to	the	VPN	

	

	

	

	


