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Technical Trouble Tips

Before the IVN Session:

* Find out who handles IVN technical problems
and how to contact them.
* Develop a contingency plan for the remote
site(s).
 Phone Bridge (Conference Call)
* Wimba Classroom
e Blackboard Instant Messenger
* Make sure you are familiar with the equipment.




Technical Trouble Tips

During the IVN Session:

e |f the remote site(s) can still hear you, let them know there is a
problem and direct them to contact the help person at that
campus to try and solve the video problem.

e |f the remote site(s) can only see you, after calling for help, use
the speaker-phone of the in-room telephone to conduct the
audio portion of your lesson.

e Use your contingency plan to continue the class and report
problems promptly.
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Initiating a Conference Call on the IVN In-Room Phones
Cisco IP Phone: Model 7931

1. While on a call, press
the more soft key, then
press the Confrn soft
key. This will put the
first call on hold. Speakerphone

2. Dial another number. (answer call

3. When the call | with this
connects, press Confrn
again to add this party
to the conference call.

4. Repeat those steps to
connect all parties to
the conference call.

Note: Someone at the 3 E"'"l 7980

l Ic Hew River Help Desk

remote locations will need to Ao s - |15,25, b
press the speakerphone

button so that everyone in
the room can hear the call.




GETTING STARTED WITH YOUR LIFESIZE VIDEO SYSTEM

PLacing A ViDEO CALL
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1. IV} Functions are controlled from the touch-zcreen
confrols, which may be accessed by clicking the
“Room Control” Icon on the Deszktop of the Computer
at the Teaching Center.

3. Once the system 15 powered up, the videoconferenc-
ing controls and all room controls may be accessed by
clicking anywhere on the monitor sereen. The plasma
monitors and projector will also turn on at this

£. The room projector may be twmed on and off and its
display controlled with the touch screen control. To
display sources on the larg: een, chick “Start” undar
“Presentation” and choose the source you want to dis-
play from the “Sources” section. To end the presenta-
tion click “Exit.™

7. DVD video may be displayed from the computer
using the “VLC” media player. (If you have analeg
media, such as VHS tapes or audio cassettes to display
in your course, contact The Center for Teaching Excel-
lence to convert them to digital form).

Fo all the help

2. A stylus 1s provided with the system to touch the

momiter screen and control the system. Use this stylus

or the computer mouse fo control the system (please do
rean with your fingers).

4. The “Mamn” user interface contans all the controls
for choosing the layout of the plasma screen, control-
ling cameras and choosing sources. Choosa the

“Layout” button to amrange your views to your hiking

6. The room’s Teach Camera and Student Camera may
be controlled with the icons on the “Camera Control™
Page. Panning lefi and nght and tiling up and down
are controlled with the left and nght and up or down
arrows. Zooming in or out is controlled with the
“magnifying glass” wcons.

¥ documents and other items that are not in digital
form. The document camera may be selected by click-
g the “Doc Cam™ button under the “Sourc ection
of the touch screen control.

] or Email them at itsuppe

.,

P P

%4



Contacts: Where you can get
technical help with IVN

e Beckley: Patrick Vance (304) 929-5466

e Summersville: Roberto Nunez (304) 883-
2427

 Lewisburg: Steve Butler (304) 647-6572

* Princeton and Ghent: Robert Davis (304)
818-2022




Upcoming Training

 Monthly IVN Forum Meeting (2" Friday of
each month at Noon)




